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MPEeANPUHUMATEILCKOM M MHOW SKOHOMHYECKON JEsTeNbHOCTH), a TaKXe TPYIOBBIX U
CEMEHHBIX PaBOOTHOIIECHUH.

2.2. T'paxnanHcko-nipaBoBble CHOpbI (00 HMMYIIECTBEHHBIX M CBS3aHHBIX C HUMH JIMYHBIX
HEUMYILECTBEHHBIX OTHOILEHUSAX) BO3HMKAIOT M3 HapylIEHUs IpaB M HEUCIIOJIHEHUs
o0s13aHHOCTEH, ycTaHaBimuBaeMbix «['paxmaHckuMm KoaekcoMm Poccuiickoit ®Deneparumy,
«KumumaeiM  kogekcom  Poccuiickoit denepanum», «TpynaoBeim koaekcoMm Poccuiickoit
Oenepannny, «CeMeWHBIM KoJekcoM Poccuiickoit denepanumn», «3eMelbHBIM KOJEKCOM
Poccutickoit ®eneparuny», GenepanbabiM 3akoHOM «O 3ammre npas notpeduteneit» No2300-1
or 07.02.1992 u uWHBIMM HOPMATHUBHBIMH AaKTaMH, PETYJIUPYIOUIMMH TPaKIaHCKUE
MIPaBOOTHOLIEHHUS.

2.3. llonsaTHe MHAMBHUIYATBLHOTO TPYAOBOTO cropa 3akpemieHo B ctatbe 381 «TpymoBoro
Kojekca Poccwmiickoii (enepamum», KOJIJICKTUBHOTO TPYAOBOTO cropa — B craThe 398
«TpynoBoro koxekca Poccuiickoii heaeparmmy.

2.4. CewmeiiHble CHOPBHI BO3HHKAIOT W3 HApYIICHUS TPaB M HEUCIIONHEHHS OOs3aHHOCTEH,
ycTraHaBinBaeMbIX «CemeiltHbIM KoziekcoM Poccuiickoit denepanum.

25. VYcnoBus u periaMmeHT MPOBENEHHUs MPOIEAYpbl MeIualud B 00pa3oBaTEIbHOMN
OpraHu3aliy IPUMEHUTENBHO K KOH(MINKTaM, TOIaAal0IIKUM O] ONpeAeSieHUE IPaaaHCKO-
MIPaBOBOTO, TPYIOBOTO WM CEMEHWHOro cropa (Kak OHM MOHHMMAIOTCS B COOTBETCTBHE C
3akoHoAarenscTBOM Poccuiickoit ®@eneparnun), omnpenensercs denepanbHbiM 3aK0oHOM «O0
aIbTEpHATUBHON IPOLENYpPE ypPEeryJIMpoBaHUs CIOPOB C y4acTHEM IMOCpEIHHKa (Ipouerype
Meauanuu)» ot 27.07.2010 Ne 193-D3.

2.6. YcioBus ® pErJIaMEHT TIPOBEIEHHs NPOIEIyphl Meauanmud B 00pa30BaTEIbHOM
OpraHM3aly TNPUMEHUTENbHO K KOH(JIMKTaM, HE MOJANAJalolIMM T[OJ] OIpeaeleHue
IpaX/J1aHCKO-TIPABOBOI0, TPYIOBOTO HJIM CEMEHHOro CIopa, ONpeAessieTcss METOAMYECKUMHU
peKoMeHAauAME (PeIepatbHOTO U HACTOSIIIUM TOJIOKEHUEM.

3. Ileau u 3a1a4u cJay:K0bI MeAUALUH

3.1. Iensmu ciyxObl MEIUAIIUY SBIISACTCS:

3.1.1.Tlonynsipuzanust cpeau oOydarouIuxcsi, poauTeneil (3aKOHHBIX NpeAcTaBUTeNneil) u
MeJaroroB  aJbTEPHATUBHBIX CHOCOOOB pa3pelieHuss KOH(QIMKTOB, pPAa3BUTHUE KYJIbTYpPbI
JMaJora;

3.1.2.Tlomomib B pa3penieHny KOH(DIUKTHBIX CUTYaIMid Ha OCHOBE TIPUHIIMITOB MEIHAIINN;
3.1.3.Co3panue ampTepHATUBEI aIMUHUCTPATUBHOMY CIIOCO0Y pearupoBaHHs Ha KOHQIIUKTHI,
COJICMCTBUE CHUKEHUIO KOJIMYECTBA aIMUHUCTPATUBHBIX 0OpalleHuil;

3.1.4.TloBbllIIEHHE YPOBHS MCUXOJIOTHYECKON KOMIETEHTHOCTH YYaCTHUKOB 00pa30BaTeIbHOTO
mpoiiecca, B ToM 4yucie B chepe 3PPeKTUBHON KOMMYHHUKALIUU B KOH(DIUKTE.

3.2. 3anmagamu cy>KOBbI MEAHAIINH SIBIISIOTCS:

3.2.1.TIpoBeneHne Meauanuii 1 KOHPEPEHIIHIA;

3.2.2.00yueHre albTEpPHATHBHBIM METOJAM YPETYJIMPOBAaHUS W pa3pelieHus KOH(IMKTOB
oOyuaronuxcst 00pa30BaTeIbHOIO YUPEKICHHUS;

3.2.3. udopmupoBaHre OOYYAIOMIUXCS H TIEAArOrOB O TPUHIUIAX W BO3MOXKHOCTSIX
MeAUaluH.




Wnentudukarop
JIOKyMEHTa

[Monoxxenue o ciayx0e MeaHaLH

I'BIOY «Ceprosockuit B I'BIIOY «CepHoBoackuit

rOCyJapCTBEHHBIH KOJLIEIA)) .
roCyJapCTBEHHBIN KOJLIEIA)) crpaHuua 3 u3 5

4, IpuHUMNIBI 1EATEIBLHOCTH CJIY:KObI MeIHAIMH.

4.1. JleATenbHOCTh CITy>KObI MEIUALIMM OCHOBAHA Ha CJIEIYIOLUX HIPUHIHUIAX:

4.1.1.TTpuaun 1OOPOBOIBHOCTH, — MPEAIONATAlOMUA  KaKk  JOOpPOBOJIBHOE  COJCHCTBHE
o0yJaromuxcs B OpraHu3anmuu paboTbl ciaykObl, Tak M 00s3aTelIbHOE COTJIACUE CTOPOH,
BOBJICYCHHBIX B KOH(DJIMKT, HA Y4aCTHE B MEIAAIUH.

4.1.2. TlpuHin  KOH(GHUIECHIMATBHOCTH, TPEANONATAIOMINI  0053aTEIbCTBO  CHEIUATNCTOB
CIIy>)KOBl MEIHMAllMi HE pas3rijaliaTh IMOJyYeHHBIE B XOJA€ CBOCH JESITENbHOCTH CBEICHHS.
Hckinrouenune coctaBiisgeT HHGOpMALKs O TOTOBSILEMCS IPECTYIUIEHNH, a TaK)Ke MeIUaTUBHOE
corJamieHue (1o COrJIaCOBAHUIO C YYaCTHUKaMM BCTPEUM U MOAMUCAHHOE UMH).
4.1.3.1lpuHin  HEUTpaJbHOCTH, HE MO3BOJAIOIIMN CHEIMaIUCTaM CIyXObl Meauanuu
IPUHUMATh CTOPOHY OJHOIO U3 YYaCTHHKOB KOH(GuIMKTa. HelTpambHOCTH Mpearnosaraer, uro
CHELMAIUCTBI CIYXObl MEAHALIMK HE BBICHSAIOT BOIIPOC O BUHOBHOCTH MJIM HEBUHOBHOCTH TOM
WM MUHOM CTOPOHBI, a SBIISAIOTCS HE3aBUCHUMBIMU IOCPEIHUKAMH, OMOTAIOLIMMU CTOPOHAM
CaMOCTOSITEJIbHO HAWTH B3aUMOIIPUEMIIEMOE PELLICHUE.

4.1.4.1lpyHuun  paBHONpaBUS, YTBEPXKAAIOIIMM  paBHOE TIpaBO CTOPOH  OLIEHUBATH
KOH(UIMKTHYIO CUTYallMl0 M BBICKA3bIBaTh CBOK TOUKY 3pEHMs, OOCYXJaTh CBOU SMOLUHU U
MHTEPECHI, yJ4acTBOBaTh B BBIPAOOTKE M NPUHATHM PELICHUN. Y CTOPOH TaKXKe €CTb PaBHbIC
IIpaBa Ha BHUMaHHE U BpPeMs MeIUaTopa.

5. Tlopsinok (popmMupoBaHuUs CJAYKObI MeTUALMU.

5.1. PykoBonutenem CITY OBl MOXKET OBITH 3aMECTUTEIIb JUPEKTOpa 10
BOCIHUTATEIbHONW/y4e0HO-BOCIUTATENbHON padoTe, Menaror-rmcuxosior, COUAIbHbIN Meaaror
WIM JpYrod menarorudeckuii pabOTHHK OOpa30BAaTEIBHOTO YUPEXKJEHHUS, Ha KOTOpPOTro
BO3JIAraloTCcsd OOS3aHHOCTH IO PYKOBOJICTBY CIIy:X00i Meauanuu NpUKa3oM AUPEKTOpa
00pa30BaTENbHOTO YUPEKACHHUS.

5.2. IlpoBoauTh MpoOLEAYPY MEIUAMM MOXET TOJbKO COTPYIHHUK CIYXObI, MpOLIeIIINi
o0y4yeHHe MPOBEIEHUIO MPOLEAYPbI MEHALINH.

5.3. CopeiicTBoBaTh B paboTe CIy>KObI MEAMALUU MOTYT O0ydYaroliuecs, 03HaKOMJIEHHBIE C
Ipolelypoit U mpolienme o0y4eHue, ¢ Coryiacusl poauTeneil (3aKOHHBIX MPeCTaBUTENEH ).

6. Ilopsiaok padoThI COYKObI MeTHALMH.

6.1. Cmyx0a MeIHauyd MOXKET IMOTY9aTh HHPOPMAITHIO O CIIydasx KOH(QIMKTHOTO XapaKTepa
OT TMeNaroroB, oOydYaromMXCs, MpeIcTaBUTeNed aIMUHUCTpaluud  00pa30BaTeIbHOTO
YUpEXKJIeHUs, CIEIIMATUCTOB CIYXObl MEIMAllUU, POAUTENEH (3aKOHHBIX MPE/ICTaBUTEINIEH ).

6.2. Pemenue o 1enecooOpa3HOCTH TPOBENEHHUS MPOLEAYphl MEAMALUU TNPUHUMACTCS
CIIy’)kOOM MeaualMu B TeX Ccly4asX, KOIJla HHOE He MPeJyCMOTPEHO JEeHCTBYIOIIHUM
3aKOHOAATEIbCTBOM.

6.3. Ilpouemaypa Meauanuy Ha4YMHAETCS B CIydae COIJIACUs KOH(DIMKTYIOUIMX CTOPOH Ha
y4acThe B JaHHOU mpoueaype. Ecnu neiicTBust 04HOM CTOPOHBI HIIM 00EMX CTOPOH MOTYT OBITh
KBaJTM(HUIIMPOBAHBl KaK HApyIICHWE AWCUUIUIMHBIL, JJII TPOBEACHUS MEIUAIlMH TaKKe
He00X0IMMO MHUCbMEHHOE CoTrjlacue poauTeiel (3aKOHHBIX MPeCTaBUTENeH ).

6.4. Tlpouemypa Meauanuu HE MPOBOIUTCS ¢ oOydarommmucs miaame 10 yeT, a Takxke ¢
JMIIAMH, CTPAJAIOIINMU IICUXHUYECKUMH 3a00JICBAaHUSIMHU.

6.5. CoTpyaHuKH 0O0pa30BaTEIbHOTO YUpPEXKIEHUS HUHPOPMHUPYIOT CTOPOHBI KOH(IMKTa O
BO3MOKHOCTH 00paTUThCS B ciayxOy memuanuu. IleperoBopsl ¢ poautensiMu (3aKOHHBIMH
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IPEJICTaBUTENIAMU) M COTPYIHUKaMU OOpPa30BaTENbHOIO YUPEKIACHHUA [0 OpraHU3aLuu
IpoLeNypbl MEIUalMK MPOBOJUT PYKOBOIUTENb CIYKObI MM €€ COTPYAHUKH U3 4YUCIA
1€/1aroroB.

6.6. Cpoku u 3Tambl MpoBelNeHHs Meauanuu ompenenstiores denepanbHbiM 3akoHOM «O0
IbTEPHATHBHON TPOLEAYpE YPEryJIMpOBaHUS CIOPOB C y4acTHEM IOCPEIHHKa (IIpoleaype
Meauauuu)» ot 27.07.2010 Ne 193-®3. B cnyyasx, HE yperyJMpOBaHHBIX JEHCTBYIOIIUM
3aKOHOJATEIbCTBOM, CIy)X0a MeIualu CaMOCTOATENBHO ONpPEAENsSeT CPOKH W ATallbl
IIPOBE/ICHUS MEIUALINH.

6.7. B ciyuae eciu B XoJie MeAMAMKM KOH(MDIUKTYIOLIME CTOPOHBI MPUILIN K COINIALICHHUIO,
JOCTUTHYTBIE PE3yIbTaThl MOT'YT (PMKCUPOBATHhCA B MMCbMEHHOM WJIM YCTHOM COTJIAILICHUM B
TeX CiIydasix, KOorja MHOE He NMPeyCMOTPEHO AEHCTBYIOLIMM 3aKOHO1aTEILCTBOM.

6.8. Komus cormameHuss MOXET OBITH MPEIOCTAaBIICHA aJMUHUCTPAIMA O00pa30BaTEILHOTO
YUPEKACHUS TOITBKO MPU MUCHBMEHHOM COTJIACHH CTOPOH.

6.9. Cmyx0a mMenuanuy COJIEHCTBYET B ONPEICICHHH CITIOCO0Aa BBIMOJHEHUS 00SI3aTEIIbCTB,
B3SITHIX Ha ce0sI CTOPOHAMHU B COTJIAIIIEHWH, HO HE HECET OTBETCTBEHHOCTH 32 MX BBITIOJIHEHUE.
IIp1 BO3HUKHOBEHUU MPOOJIEM B BBIINOJHEHUH 0053aTENbCTB COTPYAHUKU CIIY>KObI MEIHUAIIIH
MOTYT TIPOBOJMUTH JONOJHHUTEIbHBIE BCTPEYM CTOPOH C LEJIbI0 OKa3aHUs IIOMOILIM B
YCTAQHOBJICHUM IPUYMH M TPYAHOCTEH, a TaKKe B IOMCKE MyTeH UX MPEOOIECHUs, YTO MOXKET
OBbITb OTOBOPEHO B MMCbMEHHOM WJIM YCTHOM COTJIALICHUU.

6.10. OTBETCTBEHHOCTD 32 BO3MOKHBIC HAPYIICHHS MIPH OCYIIECTBICHUU MEIUAIINN HACTYIAeT
B COOTBETCTBHH C JICHCTBYIOLINM 3aKOHOIATEIILCTBOM.

6.11. Ilpy HEOOXOIUMOCTH CIIEHUAIUCTBl CIYKOBl MeAHaluu WHQOPMHUPYIOT CTOPOHBI
KOH(JIMKTa O BO3MOXHOCTU MPUOETHYTh K TIOMOIIM JAPYTUX CHEUAINCTOB U CIYXKO
(coumanbHOTrO Teaarora, ICUXOJ0ra, IOPUCTa U TIPOYee).

6.12. JlesTenbHOCTh CIy:KOBbl MeAuanuu (uKcupyercs B 0OOOIIEHHOM BHJE B XKypHajax U
OT4eTax, KOTOpbIE SBISIOTCS BHYTPEHHHMMM JOKYMEHTaMH CIYXKObl W JOCTYI, K KOTOPBIM
UMeeT TOJIbKO PYKOBOJMTEIb CIYKObI B TeX ciyd4asx, KOrjJja HHOE He NpPeayCMOTPEHO
JeMCTBYIOIUM 3aKOHO/1aTEIbCTBOM.

6.13. Ilpu HE0OXOAUMOCTH TPEICTABUTENb aIMHUHHUCTPALUU 00pa30BaTEILHOTO YUPEKICHHS,
KYpUPYIOIIHN CITy>KOy MeIHaly WIN SBJSIFOIIUICS €€ COTPYAHUKOM, OPTaHU3yeT MPOBEICHHE
CYNEPBH3HIA JUIS CHICIHAINCTOB CITYKObI MEAMAIIMU 00pa30BaTEIHHOTO YUPEKICHHS, a TaKKe
obOecrieunBaer ywactTue e€ TIpeACTaBUTENST B COOpaHHMSIX acconuanuu (cooOIiecTna)
MEIUaTOPOB.

7. OpraHu3anms AesiTeJIbHOCTH CJIYKObI MeIHALMH.

7.1. Cnyx0e MeauanuMud 1O COIJIaCOBAaHUIO C aJMHUHUCTpaIed o0pa30BaTeNbHOTO
YUPEXICHUS MPEJOCTaBIAETCS MOMEIIEHUE I BCTPEY M NPOBEIEHUS MeIualvid, a Takxke
BO3MOYKHOCTh HCIIOJIb30BAaTh HHBIE PECypCchl 00pa30BaTENBHOTO YUYPEKIEHHS, TaKhe Kak
00OpyJIOBaHUE, OPITEXHHKA, KAHIEIAPCKUE MPHHAICKHOCTH, CPEACTBA HHPOPMAIUU H
TpyTHE.

7.2. JlomKHOCTHBIE JMIIa 0Opa30BaTEIILHOTO YUYPEXKIEHHUS OKa3bIBAIOT CIY)KOe MeTuaruu
COJICHiCTBUE B paclpoCTpaHEeHUH HH(oOpMaruu o e€ NesTeIbHOCTH M BO3MOXKHOCTSAX CpPEAH
MearoroB U 00yYarouXcsl.
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7.3. AnmunHucTpauus o0Opa30BaTeNbHOW OpraHu3allud  COAEUCTBYET B3aUMOJCHCTBHUIO
CIIy’KObl MEJIMALUU C COUUAIBHBIMU CIYK0aMH U JIpyTMMHU OpraHHU3alUsMU paiioHa U ropoja.
AJMUHUCTpaAIMsl COAEHCTBYET OOpAlllEHUIO I€AaroroB 00pa3oBaTEIbHOIO YUPEKACHUS B
CIIy’)k0y MeTuaIuu.

7.4. OpnuH pa3 B IOIXYToAue CIy0a MeIUaK MPOBOIUT OPraHU3AIMOHHOE COBEIIAHHE.

8.  3aklounTe/IbHBbIE MOJIOKEHHS.

8.1. Hacrosiiee nojoXeHne BCTYNAaeT B CHITy ¢ MOMEHTA YTBEPKICHHUS.

8.2. l3MeHeHuss B HacTosllee IIOJOXKEHHE BHOCATCS TUPEKTOPOM 00pa30BaTEILHOTO
YUPEKACHUS IO COINIACOBAHUIO CO CIIYKOOH MeIHalHu.

8.3. HMHuumaropaMu W3MEHEHUH, BHOCHUMBIX B IOJIOKEHHE O CIyk0e MeAHalui, MOT'YT CTaTh
IPEJCTaBUTENIN AJMUHUCTPALIMK OO0pPa30BaTEIbHOIO YUPEKAEHUS, CIELUATUCTBI CIYyXOBI
Meaualu 00pa30BaTENbHOIO YUPEKICHUS, a TAKKE MIPEICTaBUTENN OPraHOB CaMOYIIpaBJICHUS
KOJIIeJIKA.
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